WISCONSIN MEDICAID HMO COMPARISON REPORT: 1997 Data Tables

Table 1: ACCESS AND SERVICE

Data for Recipients in the Western Region

CHILDREN'S HEALTH AHP CHS DNC GHE GLX MHS SHP VHP | WE Region ALL HMOs
HealthCheck Screens, Ages 0 - 5
# of Eligibles 4,419 1,064 5 2,558 1,838 263 1,969 2,424 13,899 100,137
# Eligibles Screened 2,208 413 0 1,673 949 113 1,052 1,053 7,461 55,058
% Eligibles Screened / Total Eligibles 49.97 38.82 0.00 65.40 51.63 42.97 53.43 43.44 53.68 54.98
# of Eligible Years 2,337 531 1 1,479 1,012 107 1,016 1,353 7,835 58,611
% Eligibles Screened / Eligible-Year 94.48 77.78 0.00| 113.12 93.77| 105.61| 103.54 77.83 95.23 93.94
# of Screens (Frequency) 3,626 541 0 2,763 1,496 167 1,745 1,605 11,943 87,309
# of Screens per Eligible 0.82 0.51 0.00 1.08 0.81 0.63 0.89 0.66 0.86 0.87
# of Screens / Eligible-Year 1.55 1.02 0.00 1.87 1.48 1.56 1.72 1.19 1.52 1.49
HealthCheck Screens, Ages 6 - 14
# of Eligibles 3,598 982 2 2,222 1,662 219 1,328 1,640 11,032 89,817
# Eligibles Screened 688 92 0 656 318 15 211 159 2,139 18,459
% Eligibles Screened / Total Eligibles 19.12 9.37 0.00 29.52 19.13 6.85 15.89 9.70 19.39 20.55
# of Eligible Years 1,903 516 1 1,336 994 90 699 940 6,478 56,716
% Eligibles Screened / Eligible-Year 36.15 17.83 0.00 49.10 31.99 16.67 30.19 16.91 33.02 32.55
# of Screens (Frequency) 706 94 0 666 331 15 215 167 2,194 19,604
# of Screens per Eligible 0.20 0.10 0.00 0.30 0.20 0.07 0.16 0.10 0.20 0.22
# of Screens / Eligible-Year 0.37 0.18 0.00 0.50 0.33 0.17 0.31 0.18 0.34 0.35
HealthCheck Screens, Ages 15 - 20
# of Eligibles 1,041 364 1 607 493 67 372 536 3,299 30,621
# Eligibles Screened 95 19 0 121 24 1 18 9 287 3,384
% Eligibles Screened / Total Eligibles 9.13 5.22 0.00 19.93 4.87 1.49 4.84 1.68 8.70 11.05
# of Eligible Years 446 159 0 307 261 20 152 249 1,594 16,818
% Eligibles Screened / Eligible-Year 21.30 11.95 0.00 39.41 9.20 5.00 11.84 3.61 18.01 20.12
# of Screens (Frequency) 97 19 0 122 24 1 18 9 290 3,935
# of Screens per Eligible 0.09 0.05 0.00 0.20 0.05 0.01 0.05 0.02 0.09 0.13
# of Screens / Eligible-Year 0.22 0.12 0.00 0.40 0.09 0.05 0.12 0.04 0.18 0.23
HealthCheck Screens, Ages 0 - 20
# of Eligibles 9,058 2,410 8 5,387 3,993 549 3,669 4,600 28,230 220,575
# Eligibles Screened 2,869 508 0 2,322 1,243 126 1,221 1,149 9,438 74,252
% Eligibles Screened / Total Eligibles 31.67 21.08 0.00 43.10 31.13 22.95 33.28 24.98 33.43 33.66
# of Eligible Years 4,685 1,205 2 3,121 2,268 217 1,867 2,542 15,907 132,145
% Eligibles Screened / Eligible-Year 61.24 42.16 0.00 74.40 54.81 58.06 65.40 45.20 59.33 56.19
# of Screens (Frequency) 4,429 654 0 3,551 1,851 183 1,978 1,781 14,427 110,832
# of Screens per Eligible 0.49 0.27 0.00 0.66 0.46 0.33 0.54 0.39 0.51 0.50
# of Screens / Eligible-Year 0.95 0.54 0.00 1.14 0.82 0.84 1.06 0.70 0.91 0.84
AHP: Atrium Health Plan GHE: Group Health Cooperative of Eau Claire MXC: Maxicare UHP: Unity Health Plans
CHS: Compcare GLX: Greater La Crosse Health Plan NET: Network Health Plan UNH: United Health of WI
DNC: Dean Health Plan HUM: Humana PHY: Physicians Plus VHP: Valley Health Plan
FAM: Family Health Plan MCH: Mercy Care Health Plan PRC: Primecare
GHC: Group Health Cooperative of South Central WI MHS: Managed Health Services SHP: Security Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1997 Data Tables

Table 1: ACCESS AND SERVICE
Data for Recipients in the Western Region

CHILDREN'S HEALTH AHP CHS DNC GHE GLX MHS SHP VHP ] WE Region ALL HMOs

Non-HealthCheck Health Care Visits, Age <1
# of Eligibles 1,486 362 4 878 656 75 687 896 4,780 34,354
# of Eligibles Receiving 944 245 0 605 491 55 115 655 3,110 23,121
% Eligibles Receiving / Total Eligibles 63.53 67.68 0.00 68.91 74.85 73.33 16.74 73.10 65.06 67.30
# of Eligible Years 575 132 1 362 256 27 262 355 1,969 14,908
% Eligibles Receiving / Eligible-Year 164.17 185.61 0.00] 167.13]| 191.80| 203.70 43.89| 184.51 157.95 155.09
# of Visits (Frequency) 3,227 624 0 2,311 1,893 109 379 2,365 10,908 83,115
# of Visits per Eligible-Year 5.61 4.73 0.00 6.38 7.39 4.04 1.45 6.66 5.54 5.58
# of Visits per Eligible 2.17 1.72 0.00 2.63 2.89 1.45 0.55 2.64 2.28 2.42

Non-HealthCheck Health Care Visits, Ages 1 - 5

# of Eligibles 3,859 931 1 2,283 1,597 230 1,670 2,019 12,020 89,631
# of Eligibles Receiving 2,016 493 1 1,309 1,008 107 275 1,252 6,461 52,299
% Eligibles Receiving / Total Eligibles 52.24 52.95| 100.00 57.34 63.12 46.52 16.47 62.01 53.75 58.35
# of Eligible Years 1,953 444 0.08 1,261 855 88 827 1,088 6,516 56,324
% Eligibles Receiving / Eligible-Year 103.23 111.04]1,250.00| 103.81| 117.89] 121.59 33.25| 115.07 99.16 92.85
# of Visits (Frequency) 5,861 1,125 1 3,966 3,288 217 913 3,841 19,212 163,577
# of Visits per Eligible-Year 3.00 2.53 12.50 3.15 3.85 2.47 1.10 3.53 2.95 2.90
# of Visits per Eligible 1.52 121 1.00 1.74 2.06 0.94 0.55 1.90 1.60 1.83
Non-HealthCheck Health Care Visits, Ages 6 - 14
# of Eligibles 3,550 982 2 2,188 1,652 207 1,299 1,648 10,951 91,320
# of Eligibles Receiving 1,391 385 0 900 810 90 187 769 4,532 39,611
% Eligibles Receiving / Total Eligibles 39.18 39.21 0.00 41.13 49.03 43.48 14.40 46.66 41.38 43.38
# of Eligible Years 1,769 490 1 1,231 934 83 648 883 6,040 60,037
% Eligibles Receiving / Eligible-Year 78.63 78.57 0.00 73.11 86.72| 108.43 28.86 87.09 75.03 65.98
# of Visits (Frequency) 3,240 776 0 2,078 2,116 155 659 1,699 10,723 93,725
# of Visits per Eligible-Year 1.83 1.58 0.00 1.69 2.27 1.87 1.02 1.92 1.78 1.56
# of Visits per Eligible 0.91 0.79 0.00 0.95 1.28 0.75 0.51 1.03 0.98 1.03

Non-HealthCheck Health Care Visits, Age 15 - 20

# of Eligibles 1,074 380 1 638 510 67 400 559 3,465 32,361

# of Eligibles Receiving 455 156 0 299 271 22 81 287 1,571 14,518

% Eligibles Receiving / Total Eligibles 42.36 41.05 0.00 46.87 53.14 32.84 20.25 51.34 45.34 44.86

# of Eligible Years 427 154 0 297 239 20 148 240 1,526 17,705

% Eligibles Receiving / Eligible-Year 106.56 101.30 0.00| 100.67| 113.39] 110.00 54.73] 119.58 102.95 82.00

# of Visits (Frequency) 1,287 313 0 972 837 44 281 783 4,517 41,771

# of Visits per Eligible-Year 3.01 2.03 0.00 3.27 3.50 2.20 1.90 3.26 2.96 2.36

# of Visits per Eligible 1.20 0.82 0.00 1.52 1.64 0.66 0.70 1.40 1.30 1.29
AHP: Atrium Health Plan GHE: Group Health Cooperative of Eau Claire MXC: Maxicare UHP: Unity Health Plans
CHS: Compcare GLX: Greater La Crosse Health Plan NET: Network Health Plan UNH: United Health of WI
DNC: Dean Health Plan HUM: Humana PHY: Physicians Plus VHP: Valley Health Plan
FAM: Family Health Plan MCH: Mercy Care Health Plan PRC: Primecare
GHC: Group Health Cooperative of South Central WI MHS: Managed Health Services SHP: Security Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1997 Data Tables

Table 1: ACCESS AND SERVICE
Data for Recipients in the Western Region

CHILDREN'S HEALTH AHP CHS DNC GHE GLX MHS SHP VHP | WE Region*| ALL HMOs*

Non-HealthCheck Health Care Visits, Ages 0 - 20
# of Eligibles 9,184 2,456 8 5,478 4,040 553 3,739 4,677 28,542 223,062
# of Eligibles Receiving 4,561 1,198 1 2,936 2,401 271 639 2,780 14,787 124,193
% Eligibles Receiving / Total Eligibles 49.66 48.78 12.50 53.60 59.43 49.01 17.09 59.44 51.81 55.68
# of Eligible Years 4,725 1,220 2 3,151 2,284 218 1,886 2,566 16,050 148,974
% Eligibles Receiving / Eligible-Year 96.53 98.20 50.00 93.18| 105.12] 124.31 33.88| 108.34 92.13 83.37
# of Visits (Frequency) 13,615 2,838 1 9,327 8,134 525 2,232 8,688 45,360 382,188
# of Visits per Eligible-Year 2.88 2.33 0.50 2.96 3.56 241 1.18 3.39 2.83 2.57
# of Visits per Eligible 1.48 1.16 0.13 1.70 2.01 0.95 0.60 1.86 1.59 171

HealthCheck and/or Non-HealthCheck Health Care Visits, Ages 0 - 20

# of Eligibles 9,184 2,456 8 4,040 5,478 553 3,739 4,677 28,542 223,062
# of Eligibles Receiving 5,125 1,179 1 2,651 3,419 253 1,333 2,938 16,719 130,228
% Eligibles Receiving / Total Eligibles 55.80 48.00 12.50 65.62 62.41 45.75 35.65 62.82 58.58 58.38
# of Eligible Years 4,725 1,220 2 2,284 3,151 218 1,886 2,566 16,050 148,974
% Eligibles Receiving / Eligible-Year 108.47 96.64 50.00| 116.07| 108.51| 116.06 70.68| 114.50 104.17 87.42
# of Visits (Frequency) 18,044 3,492 1 9,985 12,878 708 4,210| 10,469 59,787 493,040
# of Visits per Eligible-Year 3.82 2.86 0.50 4.37 4.09 3.25 2.23 4.08 3.73 3.31
# of Visits per Eligible 1.96 1.42 0.13 2.47 2.35 1.28 1.13 2.24 2.09 221
Newborn Discharges
# of Eligibles 11,745 3,238 9 6,976 5,166 692 4,641 5,959 36,493 290,201
# of Eligible Years 5,800 1,557 2 3,858 2,816 261 2,244 3,154 19,692 187,913
# of Discharges 408 136 0 259 181 13 201 321 1,519 12,291
Average Length of Stay 2.09 3.34 0.00 1.94 4.20 1.38 2.13 2.83 2.59 2.97
Discharges per 1,000 Eligibles 34.74 42.00 0.00 37.13 35.04 18.79 43.31 53.87 41.62 42.35
Discharges per 1,000 Eligible-Years 70.34 87.35 0.00 67.13 64.28 49.81 89.57| 101.78 77.14 65.41

*Excludes the following HMOs from calculation of average length of stay: MHS, MXC, and NET

AHP: Atrium Health Plan GHE: Group Health Cooperative of Eau Claire MXC: Maxicare UHP: Unity Health Plans
CHS: Compcare GLX: Greater La Crosse Health Plan NET: Network Health Plan UNH: United Health of WI
DNC: Dean Health Plan HUM: Humana PHY: Physicians Plus VHP: Valley Health Plan
FAM: Family Health Plan MCH: Mercy Care Health Plan PRC: Primecare

GHC: Group Health Cooperative of South Central W1 MHS: Managed Health Services SHP: Security Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1997 Data Tables

Table 1: ACCESS AND SERVICE
Data for Recipients in the Western Region

WOMEN'S HEALTH AHP CHS GHE GLX MHS SHP VHP WE Region*| ALL HMOs*
Pap Test, Ages 15-20
# of Eligibles 731 258 423 327 40 269 384 2,074 20,291
# Eligibles Receiving 80 2,376 106 74 5 8 91 364 5,980
% Eligibles Receiving / Total Eligibles 10.94 920.93 25.06 22.63 12.50 2.97 23.70 17.55 29.47
# of Eligible Years 284 103 184 148 12 97 169 894 11,189
% Eligibles Receiving / Eligible-Year 28.17| 2,306.80 57.61 50.00 41.67 8.25 53.85 40.72 53.45

Pap Test, Ages 21+

# of Eligibles 2,211 653 1,275 970 125 818 1,084 6,207 56,687
# Eligibles Receiving 361 6,822 339 970 14 37 295 2,016 16,203
% Eligibles Receiving / Total Eligibles 16.33| 1,044.72 26.59| 100.00 11.20 4.52 27.21 32.48 28.58
# of Eligible Years 922 280 597 459 40 325 497 2,840 33,255
% Eligibles Receiving / Eligible-Year 39.15| 2,436.43 56.78 | 211.33 35.00 11.38 59.36 70.99 48.72

Mammography, Ages 21+

# of Eligibles 2,211 653 1,275 970 125 818 1,084 6,860 61,256
# Eligibles Receiving 34 12 16 20 1 18 18 119 1,337
% Eligibles Receiving / Total Eligibles 1.54 1.84 1.25 2.06 0.80 2.20 1.66 1.73 2.18
# of Eligible Years 922 280 597 459 40 325 497 3,120 35,375
% Eligibles Receiving / Eligible-Year 3.69 4.29 2.68 4.36 2.50 5.54 3.62 3.81 3.78

Mammography, Ages 50+

# of Eligibles 37 11 15 29 4 12 14 118 1,161
# Eligibles Receiving 4 2 6 2 0 2 2 18 165
% Eligibles Receiving / Total Eligibles 10.81 18.18 40.00 6.90 0.00 16.67 14.29 15.25 14.21
# of Eligible Years 16 4 10 18 2 6 7 63 664
% Eligibles Receiving / Eligible-Year 25.00 50.00 60.00 11.11 0.00 33.33 28.57 28.57 24.85

*Pap test averages exclude non-Milwaukee data for CHS, which was identified as an outlier.

AHP: Atrium Health Plan GHE: Group Health Cooperative of Eau Claire MXC: Maxicare UHP: Unity Health Plans
CHS: Compcare GLX: Greater La Crosse Health Plan NET: Network Health Plan UNH: United Health of WI
DNC: Dean Health Plan HUM: Humana PHY: Physicians Plus VHP: Valley Health Plan
FAM: Family Health Plan MCH: Mercy Care Health Plan PRC: Primecare

GHC: Group Health Cooperative of South Central WI MHS: Managed Health Services SHP: Security Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1997 Data Tables

Table 1: ACCESS AND SERVICE
Data for Recipients in the Western Region

GENERAL HEALTH AHP CHS DNC GHE GLX MHS SHP VHP | WE Region ALL HMOs
Emergency Room Visits Without Admission, Ages 0 - 5
# of Eligibles 4,937 1,202 5 2,905 2,078 289 2,173 2,649 15,398 112,170
# of Eligible Years 2,528 576 1 1,622 1,110 115 1,089 1,443 8,484 71,232
# of Visits (Frequency) 736 241 0 537 822 42 703 750 3,831 39,999
# of Visits per Eligible-Year 0.29 0.42 0.00 0.33 0.74 0.37 0.65 0.52 0.45 0.56
# of Visits per Eligible 0.15 0.20 0.00 0.18 0.40 0.15 0.32 0.28 0.25 0.36
Emergency Room Visits Without Admission, Ages 6 - 14
# of Eligibles 3,550 982 2 2,188 1,652 207 1,299 1,648 10,951 91,320
# of Eligible Years 1,769 490 1 1,231 934 83 648 883 6,040 60,037
# of Visits (Frequency) 324 124 0 194 279 8 192 223 1,344 16,744
# of Visits per Eligible-Year 0.18 0.25 0.00 0.16 0.30 0.10 0.30 0.25 0.22 0.28
# of Visits per Eligible 0.09 0.13 0.00 0.09 0.17 0.04 0.15 0.14 0.12 0.18
Emergency Room Visits Without Admission, Ages 15 - 20
# of Eligibles 1,074 380 1 638 510 67 400 559 3,465 32,361
# of Eligible Years 427 154 0 297 239 20 148 240 1,526 17,705
# of Visits (Frequency) 153 56 0 4 199 4 88 133 637 11,022
# of Visits per Eligible-Year 0.36 0.36 0.00 0.01 0.83 0.20 0.59 0.55 0.42 0.62
# of Visits per Eligible 0.14 0.15 0.00 0.01 0.39 0.06 0.22 0.24 0.18 0.34
Emergency Room Visits Without Admission, Ages 21+
# of Eligibles 2,610 800 1 1,539 1,143 141 927 1,311 8,134 69,274
# of Eligible Years 1,075 338 0 708 532 43 358 588 3,642 38,939
# of Visits (Frequency) 313 105 0 216 526 19 274 347 1,800 28,654
# of Visits per Eligible-Year 0.29 0.31 0.00 0.31 0.99 0.44 0.77 0.59 0.49 0.74
# of Visits per Eligible 0.12 0.13 0.00 0.14 0.46 0.13 0.30 0.26 0.22 0.41
Emergency Room Visits Without Admission, All Ages
# of Eligibles 11,745 3,238 9 6,976 5,166 692 4,641 5,959 36,493 290,201
# of Eligible Years 5,800 1,557 2 3,858 2,816 261 2,244 3,154 19,692 187,913
# of Visits (Frequency) 1,521 526 0 1,028 1,826 67 1,257 1,453 7,678 92,067
# of Visits per Eligible-Year 0.26 0.34 0.00 0.27 0.65 0.26 0.56 0.46 0.39 0.49
# of Visits per Eligible 0.13 0.16 0.00 0.15 0.35 0.10 0.27 0.24 0.21 0.32

AHP: Atrium Health Plan

CHS: Compcare

DNC: Dean Health Plan

FAM: Family Health Plan

GHC: Group Health Cooperative of South Central WI

GHE: Group Health Cooperative of Eau Claire

GLX: Greater La Crosse Health Plan
HUM: Humana

MCH: Mercy Care Health Plan

MHS: Managed Health Services
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MXC: Maxicare
NET: Network Health Plan

PHY: Physicians Plus

PRC: Primecare
SHP: Security Health Plan

UHP: Unity Health Plans
UNH: United Health of WI
VHP: Valley Health Plan



WISCONSIN MEDICAID HMO COMPARISON REPORT: 1997 Data Tables

Table 1: ACCESS AND SERVICE
Data for Recipients in the Western Region

GENERAL HEALTH AHP CHS DNC GHE GLX MHS SHP VHP | WE Region*] ALL HMOs*

Recipients with One or More Primary Care Visits
# of Eligibles 11,745 3,238 9 6,976 5,166 692 4,641 5,959 31,327 284,964
# of Eligibles Receiving 5,994 1,530 0 4,169 0 314 2,767 3,402 18,176 161,168
% Eligibles Receiving / Total Eligibles 51.03 47.25 0.00 59.76 0.00 45.38 59.62 57.09 58.02 56.56
# of Eligible Years 5,800 1,557 2 3,858 2,816 261 2,244 3,154 16,876 185,057
% Eligibles Receiving / Eligible-Year 103.34 98.27 0.00| 108.06 0.00| 120.31| 123.31] 107.86 107.70 81.19
# of Visits (Frequency) 17,158 3,466 0| 13,378 0 599 8,201 9,548 52,350 470,264
# of Visits per Eligible-Year 2.96 2.23 0.00 3.47 0.00 2.30 3.65 3.03 3.10 2.54
# of Visits per Eligible Receiving 2.86 2.27 0.00 3.21 0.00 1.91 2.96 2.81 2.88 2.92

*Averages exclude GLX, which was identified as an outlier.

AHP: Atrium Health Plan GHE: Group Health Cooperative of Eau Claire MXC: Maxicare UHP: Unity Health Plans
CHS: Compcare GLX: Greater La Crosse Health Plan NET: Network Health Plan UNH: United Health of WI
DNC: Dean Health Plan HUM: Humana PHY: Physicians Plus VHP: Valley Health Plan
FAM: Family Health Plan MCH: Mercy Care Health Plan PRC: Primecare

GHC: Group Health Cooperative of South Central W1 MHS: Managed Health Services SHP: Security Health Plan
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